55973 Seat No.

Third Year B. A. Examination
April / May — 2003
Psychology : Paper — IX or X
(Optional)

(Industrial Psychology)

Time : 3 Hours] [Total Marks : 70
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ENGLISH VERSION

Instructions : (1) Figures to the right indicate full marks of
the question.

(2) Write the same question number in the
margin of answer book as mentioned in
guestion-paper.

(3) Answer must be precise and relevant.

1 Answer any two sub-questions from the following : 14

(@) Clarify the definition of Industrial Psychology and
describe its field.

(b) Is Industrial Psychology a pure science or a profession ?
—Discuss.

(c) What is Job specification ? Explain its two basic
procedures.

(d) Explain the significance of “Observation” and “Interview”
as sources of information for job-analysis.

2 Explain the limitations arising due to interview procedure. 14
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Describe the effect of Illumination and colour from the view
point of work environment.

Discuss the suggestions for accident control.
OR

What is job-satisfaction ? Discuss determinants of job-
satisfaction.

What is advertisement ? Explain the influence of
“Medium” as a determinant factor for effective
advertising.

OR

Explain any two of the following :
(1) Communication network
(2) Leadership style

(3) Management gaming.

Write short notes on any two of the following :
(1) History of Industrial Psychology

(2) Aptitude tests

(3) Solutions to reduce fatigue

(4) Characteristics of satisfied workers

(5) Two views of salesmanship.

14

14
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