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ÍÛæ˜Û¶ÛÛ : ¼ÛμÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ •Ûä¨Û ÍÛÁõ”ÛÛ ™öé. 
 

1. …Ûí²ÛéÜ•Û�õ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û …é¤øÅÛé ÉÛä× ? Š²Ûé•Û¾ÛÛ× …Ûí²ÛéÜ•Û�õ ¾Û¶ÛÛéÈÛíßÛÛÜ¶Û�õ¶ÛÛ �õÛ¿ÛÛë ÈÛ¨ÛÙÈÛÛé. (20) 

     …¬ÛÈÛÛ 
 �õÛ¿ÛÙ ÜÈÛÊÅÛéÌÛ¨Û¶ÛÛé …¬ÛÙ ÍÛ¾Û›÷ÛÈÛà ©Ûé¶Ûà ¸Û±ùÜ©Û…Ûé ÍÛ¾Û›÷ÛÈÛÛé. 
 
2. ¬ÛÛ�õ …é¤øÅÛé ÉÛä× ? ¬ÛÛ�õ¶ÛÛ ¸Ûó�õÛÁõÛé ÍÛ¾Û›÷ÛÈÛà, ©Ûé¶Ûé –Û¤øÛ¦øÈÛÛ¶ÛÛ ¸Û•ÛÅÛÛ× ÍÛæ˜ÛÈÛÛé. (20) 
     …¬ÛÈÛÛ 
 …Ûí²ÛéÜ•Û�õ …�õÍ¾ÛÛ©Û¶ÛÛé …¬ÛÙ ÍÛ¾Û›÷ÛÈÛÛé …¶Ûé …�õÍ¾ÛÛ©Û ¾ÛÛ¤éø ›÷ÈÛÛ¼Û−ùÛÁõ È¿ÛÜ�©Û•Û©Û ¸ÛÜÁõ¼ÛÇÛé¶Ûà ˜Û˜ÛÛÙ 

�õÁõÛé. 
 
3. �õÛé̂ ¸Û¨Û ¼Ûé ¸Ûé¤øÛ ¸ÛóÊ¶ÛÛé¶ÛÛ Š«ÛÁõ …Û¸ÛÛé ƒ (20) 
 (�õ) Š²Ûé•Û¾ÛÛ× ¸Û¿ÛÙÈÛé“Û�õ¶Ûà ½ÛæÜ¾Û�õÛ ÈÛ¨ÛÙÈÛÛé. 
 (”Û) ¸Û¿ÛÙÈÛé“Û�õ¶ÛÛ �õÛ¿ÛÛë¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›÷ÛÈÛÛé. 
 (•Û) …Ûí²ÛéÜ•Û�õ ÍÛ×•Û¥ø¶Û¾ÛÛ× �õÛ¾Û−ùÛÁõ ÍÛ×–ÛÛé¶ÛÛ �õÛ¿ÛÛë ÍÛ¾Û›÷ÛÈÛÛé. 
 (–Û) ÍÛÛ¾ÛæÜÐü�õ ÍÛÛé−ùÛ•ÛàÁõà¶Ûà ¸ÛóÜ’õ¿ÛÛ ÈÛ¨ÛÙÈÛÛé. 
 
4. �õÛé̂ ¸Û¨Û ¼Ûé ¸Ûé¤øÛ ¸ÛóÊ¶ÛÛé¶ÛÛ Š«ÛÁõ …Û¸ÛÛé ƒ (20) 
 (�õ) Š²Ûé•Û¾ÛÛ× ÜÈÛÜÉÛÌ¤ø ›æ÷¬ÛÛé ›÷¨ÛÛÈÛà ÍªÛà �õ¾ÛÙ˜ÛÛÁõà…Ûé¶Ûà ÍÛ¾ÛÍ¿ÛÛ…Ûé ˜Û˜ÛÛë. 
 (”Û) ¸ÛóÛí§ø �õ¾ÛÙ˜ÛÛÁõà…Ûé¶Ûà ÍÛ¾ÛÛ¿ÛÛé›÷¶Û ÍÛ¾ÛÍ¿ÛÛ…Ûé ÈÛ¨ÛÙÈÛÛé. 
 (•Û) Š²Ûé•Û “ÛéªÛé ¸ÛóéÁõ¨ÛÛ¶ÛÛ ”¿ÛÛÅÛ¶Ûä× ¾ÛÐü«ÈÛ ÍÛ¾Û›÷ÛÈÛÛé. 
 (–Û) �õÛ¿ÛÙ ÍÛ×©ÛÛéÌÛ …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ¸ÛÁõ …ÍÛÁõ �õÁõ©ÛÛ ÈÛí¿ÛÜ�©Û�õ ¸ÛÛÍÛÛ…Ûé¶Ûà ˜Û˜ÛÛÙ �õÁõÛé. 
 
5. �õÛé̂ ¸Û¨Û ¼Ûé ¸Ûé¤øÛ ¸ÛóÊ¶ÛÛé¶ÛÛ Š«ÛÁõ …Û¸ÛÛé. (20) 
 (�õ) Š²Ûé•Û¾ÛÛ× ÈÛé©Û¶Û ¸ÛóÅÛÛé½Û¶Û¶Ûà ¿ÛÛé›÷¶ÛÛ…Ûé ÍÛ¾Û›÷ÛÈÛÛé. 
 (”Û) Ü¼Û¶Û …ÛÜ¬ÛÙ�õ ¸ÛóÅÛÛé½Û¶ÛÛé ›÷¨ÛÛÈÛà ©Ûé¾ÛÛ×¬Ûà �õÛé̂ ¸Û¨Û ¼Ûé ÈÛ¨ÛÙÈÛÛé. 
 (•Û) ›÷ÛÐéüÁõÛ©Û ¸ÛÁõ …ÍÛÁõ �õÁõ©ÛÛ ¾Û¶ÛÛéÈÛíßÛÛÜ¶Û�õ –Û¤ø�õÛé ÍÛ¾Û›÷ÛÈÛÛé. 
 (–Û) …Ûí²ÛéÜ•Û�õ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û •ÛóÛÐü�õ ÈÛ©ÛÙ¶Û¶Ûé ›÷Û¨ÛÈÛÛ¾ÛÛ× � éõÈÛà Áõà©Ûé ¾Û−ù−ùÄõ¸Û ¬ÛÛ¿Û ™öé ©Ûé ˜Û˜ÛÛÙ �õÁõÛé. 

______________ 
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Instruction : All questions carry equal marks. 
 
1. What is industrial psychology ? Describe the functions of industrial psychologist in 

industry.   (20) 
     OR 
 Explain the meaning of job-analysis and explain its methods. 
 
2. What is fatigue ? Explain its types and suggest the steps to reduce it. (20) 
      OR 
 Explain the meaning of Industrial accidents and discuss the personal factors of it. 
 
3. Answer any two sub-questions : (20) 
 (a) Describe the role of supervisor in industry. 
 (b) Explain the importance of supervisor’s functions in industry. 
 (c) Explain the functions of unions in industrial organization. 
 (d) Describe the process of collective bargaining. 
 
4. Answer any two sub-questions : (20) 
 (a) Give the special groups in industry and discuss the problems of women 

employees. 
 (b) Describe the adjustment problems of aging persons in industry. 
 (c) Explain the importance of motivation in industry. 
 (d) What is job-satisfaction ? Discuss the personal factors of it. 
 
5. Answer any two sub-questions : (20) 
 (a) Explain wage incentive plans in industry. 
 (b) Give the non-financial incentives and describe any two. 
 (c) Explain the psychological factors affect on advertisement. 
 (d) Discuss how the industrial psychology useful to understand consumer behaviour. 

_______________ 


