
 

MA-I-116 1 P.T.O. 

Seat No. :  _______________ 
  

MA-I-116 
April-2007 

Psychology    
Paper-IV 

(Industrial & Organisational Psychology) 
 

Time :  3 Hours]  [Max. Marks :  100 
 

ÍÛæ˜Û¶ÛÛ : −ùÁé�õ ¾Ûä”¿Û ¸ÛóÊ¶ÛÛé¶ÛÛ •Ûä̈ Û ÍÛÁõ”ÛÛ ™öé. 
 
1. …Ûí²ÛéÜ•Û�õ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶Ûà È¿ÛÛ”¿ÛÛ Í¸ÛÌ¤ø �õÁõà, ©Ûé¶Ûä× �õÛ¿ÛÙ“ÛéªÛ ÈÛ¨ÛÙÈÛÛé. 

…¬ÛÈÛÛ 
 ¾ÛÛ¶ÛÈÛ¿Û×ªÛ ÜÈÛ²Û …é¤øÅÛé ÉÛä× ? Š²Ûé•Û¾ÛÛ× ¾ÛÛ¶ÛÈÛ¿Û×ªÛ ÜÈÛ²Û¶Ûä× ¾ÛæÅ¿Û ˜Û˜ÛÛë. 
 
2. …Ûí²ÛéÜ•Û�õ ¬ÛÛ�õ …é¤øÅÛé ÉÛä× ? ¬ÛÛ�õ¶Ûé …ÍÛÁõ �õÁõ©ÛÛ –Û¤ø�õÛé¶Ûà ˜Û˜ÛÛÙ �õÁõÛé. 

…¬ÛÈÛÛ 
 Š²Ûé•Û¾ÛÛ× ÍÛÅÛÛ¾Û©Ûà¶Ûà È¿ÛÈÛÍ¬ÛÛ �õˆ Áõà©Ûé •ÛÛé¥øÈÛà ÉÛ�õÛ¿Û ? …Ûí²ÛéÜ•Û�õ “ÛéªÛé ÍÛÅÛÛ¾Û©Ûà È¿ÛÈÛÍ¬ÛÛ¶ÛÛé 

�õÛ¿ÛÙ’õ¾Û ÍÛæ˜ÛÈÛÛé. 
 
3. “Š²Ûé•Û¾ÛÛ× ¸Û¿ÛÙÈÛé“Û�õ, ÍÛ×˜ÛÛÅÛ�õ ¾Û×¦øÇ …¶Ûé �õ¾ÛÙ˜ÛÛÁõà…Ûé ÈÛ˜˜Ûé¶Ûà ¾ÛÐü«ÈÛ¶Ûà �õ¦øà ™öé.” – ÍÛ¾Û›÷ÛÈÛÛé. 

…¬ÛÈÛÛ 
 “Š²Ûé•Û¾ÛÛ× …Ûí²ÛéÜ•Û�õ ÍÛ×¼Û×μÛÛé¶Ûà ›÷ÛÇÈÛ¨Ûà¶Ûà ›÷ÈÛÛ¼Û−ùÛÁõà ÍÛ×˜ÛÛÅÛ�õÛé ©Ûé¾Û›÷ �õÛ¾Û−ùÛÁõ ÍÛ×–ÛÛé – ¼Û×¶Ûé¶Ûà 

™öé”. ÜÈÛ•Û©Ûé ÍÛ¾Û›÷ÛÈÛÛé. 
 
4. �õÛé̂ ¸Û¨Û ¼Ûé ¸Ûé¤øÛ¸ÛóÊ¶ÛÛé¶ÛÛ ›÷ÈÛÛ¼Û …Û¸ÛÛé : 
 (…) ÍªÛà �õ¾ÛÙ˜ÛÛÁõà…Ûé¶ÛÛ …¶Ûä� æõÅÛ¶Û¶Ûà ÍÛ¾ÛÍ¿ÛÛ…Ûé …¶Ûé Š�éõÅÛÛé ÈÛ¨ÛÙÈÛÛé. 
 (¼Û) ¼ÛéÁõÛé›÷•ÛÛÁõà¶ÛÛ ¾Û¶ÛÛéÈÛíßÛÛÜ¶Û�õ ¸ÛÛÍÛÛ…Ûé ˜Û˜ÛÛë. 
 (�õ) ¾Û¶ÛÛéÈÛÅÛ¨ÛÛé¶Ûà Š©¸ÛÛ−ù¶Û ¸ÛÁõ ¬Û©Ûà …ÍÛÁõÛé ÈÛ¨ÛÙÈÛÛé. 
 (¦ø) ‘�õÛ¿ÛÙÍÛ×©ÛÛéÌÛ’ ¶ÛÛé …¬ÛÙ …Û¸Ûà ©Ûé¶ÛÛ ¸ÛÁõ …ÍÛÁõ �õÁõ©ÛÛ ÈÛí¿ÛÜ�©Û�õ ¸ÛÜÁõ¼ÛÇÛé ÍÛ¾Û›÷ÛÈÛÛé. 
  
5. �õÛé̂ ¸Û¨Û ¼Ûé ¸Ûé¤øÛ¸ÛóÊ¶ÛÛé¶ÛÛ ›÷ÈÛÛ¼Û …Û¸ÛÛé : 
 (…) ÈÛé©Û¶Û-¸ÛóÅÛÛé½Û¶Û¶Ûà ¿ÛÛé›÷¶ÛÛ…Ûé ÈÛ¨ÛÙÈÛÛé. 
 (¼Û) Ü¼Û¶Û-…ÛÜ¬ÛÙ�õ ¸ÛóÅÛÛé½Û¶ÛÛé¶Ûä× Š²Ûé•Û¾ÛÛ× ¾ÛÐü«ÈÛ Í¸ÛÌ¤ø �õÁõÛé. 
 (�õ) •ÛóÛÐü�õ ÈÛ©ÛÙ¶Û¶Ûé ÍÛ¾Û›÷ÈÛÛ¾ÛÛ× ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶ÛÛé …½¿ÛÛÍÛ �éõ¤øÅÛé …×ÉÛé Š¸Û¿ÛÛé•Ûà ™öé ? ÍÛ¾Û›÷ÛÈÛÛé.  
 (¦ø) “Š¸Û½ÛÛé�©ÛÛ š¿ÛäÁõà ¸Û±ùÜ©Û” …¶Ûé “ÈÛÛ×˜Û¶Û“Û¾Û©ÛÛ ÍÛÈÛë“Û¨ÛÛé” ¶Ûà ¸Û±ùÜ©Û…Ûé¶Ûà ›÷ÛÐéüÁõÛ©Û 

˜Û�õÛÍÛ¨Ûà¶ÛÛ ÍÛ×−ù½Ûë ˜Û˜ÛÛÙ �õÁõÛé.      

     



 

MA-I-116 2  

Seat No. :  _______________ 
  

MA-I-116 
April-2007 

Psychology    
Paper-IV 

(Industrial & Organisational Psychology) 
 

Time :  3 Hours]  [Max. Marks :  100 
 

Instruction : All main questions carries equal marks. 
 
1. Clarify the definition of Industrial Psychology and describe its scope. 

OR 
 What is Human factors engineering ? Discuss the importance of Human factors 

engineering in Industry. 
 
2. What is industrial fatigue ? Discuss the factors affecting fatigue in industry. 

OR 
 How the method of safety can be introduced in industry ? Suggest the programme for 

safety in industry. 
 
3. “Supervisor in industry is an important link between the management and employees”. 

– Discuss 
OR 

 “The management and the trade unions, both are responsible for maintaining the 
healthy industrial relations in industry”. Explain in detail. 

 
4. Answer any two of the following sub-questions : 
 (A) Describe the adjustment problems and solutions of working women. 
 (B) Discuss Psychological aspects of unemployment. 
 (C) Describe the effects of attitudes on production. 
 (D) Define job-satisfaction and describe personal factors which influence job-

satisfaction. 
  
5. Answer any two of the following sub-questions : 
 (A) Explain wage incentive plans. 
 (B) Clarify the importance of non-financial incentives in industry. 
 (C) To what extent the knowledge can be useful in understanding the consumer 

behaviour ? Explain. 
 (D) Describe “Consumer jury method” and “Survey of reading capacity” method for 

evaluating advertisement.      

     


